Triple-0 call
then fatal watt

By MARK SCALA
Health Reporter

A DYING man was forced to
wait for an ambulance sent from
more than 15km away, when the
nearest hospital was 1.5km from
his home.

The family. of William Moala, 43
told The Daily Telegrzg)_h it would
have been quicker to drive him to
Canterbury Hospital after the am-
bulance took more than 20 minutes
to drive from Liverpool to their
Belmore home because there
weren't any available in the area.

"We tried CPR and my brother
was screaming to me to take him
ourselves, but'l said the ambulance
was on Its way," his distraught
daughter Mary said. i

An investigation by The Daily
Telegraph can reveal ambulance
response times have jumped as
crews face extended hospital delays
because of the code red crisis.

NSW Ambulance documents re-
veal ambulance response times
across Sydney increased consider-
ably throughout the winter, with
southwestern and western Sydney
faring the worst. _

During August, the busiest month
of the year, only 46 per cent of
emergency calls were answered
within the'10-minutes'tar get time.

The figure was well behind June,
which hovered around 53 per cent.

And in western and southwestern

dney the figure hovered around

per cent.

More than 10 per cent of the 110
ambul ances majydney were effec-
tively off the road every day, held up
between June and August waiting to
offload patients at hospitals, the
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flgures reveal. Despite a low number
of flu cases, an increase in bed
numbers and other initiatives, the
figures remain well behind 2002,
which hovered above 50 percent.

And despite claims winter is the
busiest, an ulance officer said
yesterda%they were still experienc-
ing lengthy delays. )

She said a fallure to situate new
ambulance resources in rapidly
growing parts of Sydney was also
contributing to poorresponse times.

Meliame M oala said her husband,
a devoted BuIIdogﬁ league fan,
clapped his hands when Canterbu
won the rugby league Grand Final,
then just closed his eyes and
sighedloudly. o

aughter ‘Mary said it took the
ambulance 25 minutes to arrive
after they were called on October 3
for the heart attack victim.

"The ambulance crew said he was
dead on arrival," Mary said.

"The [operator] said the ambu-
lance was on its way, | kept asking
how long is it going'to take and then
they said it was coming from Liver-
podl because there were no services

J 3. Westmead

available nearby." An ambulance
spokesman disputed the 25-minute
timeframe and said the call was
received at 8.59pm with an
ambulance arriving at the house
at 9.18om _

While 19 minute was not an ideal
response time, he said crews re-
sponded as quickly as they could and
if a local crew was not Sent, it was
because they were unable to help.

Documents obtained by The Dalg{
Telegraph reveal Liverpdol Hospit
is the worst for ambulance delays,
followed by Royal Prince Alfred and
St George hospitals.

Shadow health spokesman Barry
O'Farrell said the delays were dis-
turbing and showed™ ambulance
crews were forced to wait needlessly
at emergency departments.

"It reveals the depth of the crisisin
the hospital system, it further con-
firms people'sives are at risk," Mr
O'Farrell said.

If you have suffered a similar
experience please contact us at
news@dailytelegraph.com.au
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m William Moalais discovered unconscious.
Triple-0 call answered by operator at
approximately 8.59pm

m Daughter Mary and mother Meliane begin
attempts to revive their father at their Burwood
Rd, Belmore home, following the advice ofthe
operator and using skills leamt at school

m When her brother starts to wony about the
time the ambulance is taking to arrive, Mary
becomes anxious and asks the operator what
the delay is and is told the ambulance is
travelling from Liverpool Hospital

m At 9.18pm first ambulance crew amives.
Family claim it was closer to 25 minutes atter
original call was made. Ambulance officers
begin to attempt to resuscitate him before
taking him to Canterbury Hospital, less than
five minutes from the home

m Mr Moala is pronounced dead on arrival at
hospital from amassive heart attack
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Kommenmupyem cmam vio:

1. Yro xe mpou3onuio?
43-X NeTHUM <« bKa» CUIEN JOMa B KPYr'y CEMbH, CMOTpEJI TeJIEBU30P U O0JIe
3a CBOIO JIFOOMMYIO KOMaHJIy 1O perou, KoTopas urpaia B ¢ mHasibpHOM Matde. OH
ObUT paHATOM STON KOMAHIBI U 0YEHb paoBaJICs, KOTJ[a €r0 KOMaHIa BEIUTpajia
¢buHanpHBIM MaTy. Bapyr, 3axpunen u ynan Ha MoJL.

2. Jletu cpa3y MO3BOHIIM B «CKOPYIO TOMOIIE>» (@mbulance), nanesich Ha 10, 94TO
Opuraga Bpadeii ObICTPO MPUEAET U CHAceT uxX namny. bamwkanmmii rocnuraib
HaXO0IUTCS BCETO B MOJIYTOPA KIJIOMETPAX OT MX J[OMa.

3. Bpurana Bpaueii mpuexana ToJibKo depe3 19 MunyT, (HapymivB mpu3TOM BCE
JOMyCTUMBIE CPOKH MPHUOBITUS — JOJDKHA PHUOBITH B TeueHUU 10-T1 MUHYT C
MOMEHTa MOJTy4CHUS BBI30BA) MOTHBHPYSI TIPU 3TOM TO, YTO €XaJIi HA BHI3OB U3
JAPYroTO TOCIHTAIS, HAXOISIIIETOCS HA PACCTOSHUY B AECATH pa3 0osbieM (15 km.)

4. HpI/IexaB Ha MCCTO MpOUCIICCTBHA, OHU ILITAJIUCh pCAaHUM UPOBATh IaIlly Ha MECTC,
a3arteMm, 3a0pajiv ero B rocmurans. [lana mo gopore (Win MPHOBITHO B TOCIHUTaIb)
CKOHYATICS OT OOMIUPHOTO CePJCIHOTO MPHUCTYIIA.

5. Uro cayumnocs nanpie? Havancs ckangan Ha ypoBHE MPAaBUTEbCTBA IITATa C
nedaraMu B TapjlaMeHTe ITaTa U MarepHbIMU BBICKAa3bIBAaHUSIMU B aJIpeC MpeMbep-
muHHUcTpa mrata bo6a Kapa (Mexny Hamu — Hopsi IO HBIN 0€3/1e/IbHUK) H BCETO €ro
OKPYKEHHUS CO CTOPOHbI OIIO3MUIMO HHbIX MapTuil. Bce razeTs! mrara u
LHEHTPAIbHOE TEJIeBUICHUE CTPAHbI LICJIYIO HEJICJI0 BO3MYTHUTEIIhHO
BBICKA3bIBAIMCH B aJIPEC MPaBUTEIHCTBA U PYKOBOAUTEIICH METUITMHCKUX
YUPE K€ HUM.

6. Hawamicw cyneOHble pa3buparenbCcTBa U pa3iMdHOTO POia MPaBUTEIbCTBEHHbIE
pacciieo BaHusl, KOTOPBIC BBISIBUIH TO, umo 6 4-x munnuounom Cuonee 6cezo
monvko 110 aemomobunein (iyuuie ckazameo peanemoouneil, mak KaKk oHu
000pY006aHbl HA YP OBHE KOCMUUECKUX MEXHOTO02UIL) CKOP Ol ROMOW{U U U3 HUX
monvko 46% ycnesatom npudsvims no évi308y 6 ycmanosnenunwtit 10-mu
Munymnutii aumum epemenu !!'!'! 310 6e300pazue, KOTOPOE MO CIOBAM
OIMO3UIMOHHOTO MUHUCTpPA 3ApaBooxpaneHust bapy O-®apena sBisercs
rJTy0OYalIiuM KPU3UCOM CHUCTEMBI 3PaBOOXpaHe HuUsl, KOTO P 3aCTaBISIET JIO 1
ocTaBarbCs 101 00buM puckom !!!!

7. «Kpuku» Ha ypOBHE MPABUTEIHCTBA IITATA U CTPAHBI €IIE MPOJOJDKAIUCH MECSIL C
rocJie Iyrouie i CMEHOM PYKOBO/ICTBA 3/1paBOOXPAHEHUS] U T'J1aB O TBETCTBEHHbIX
nenaptaMeHroB. Cyibl, KOMIIE HCAllUU U T.J.



Hanpamueammueca 8bl1BOOBL U 60NPOCHL.

§ dopmennoe 6e300paszue TBOpUTCS B ABCTpainu! 43-X JETHErO ISUIbKY MOKHO
6bU10 OBI cracTH, €cJii OB Opuraga CKOpoU MOMOIIM MpHeXaja BOBpEMs U3
TOCTIMTAJIS, HAXOASIETOCs B panuyce nojaropa kmiometpal!!

§ Axaky Bac, toporue unraresn, 00CTOAT iesia C BI30BOM «CKOPO¥i MOMOII» B
Bamem ropone?

§ VkmaasiBaeTcs JM «CKopas momMourb» B Bamrem roposge B 10-Td MUHY THBI I JIUMHT
npUOBITHS ?

§ Kaxwue mepbl npuHUMaeT Baiie 1110 61uMoe npaBUTENbCTBO 11 TOTO, 4TOOBI He
cTaBUTh Bac Ha «rpaHb MEXIYy )KU3HbIO U CMEPTHIO» B CIIyyae BHE3AMHOI'O
YXYALIEHUS 310POBbS?



